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Relationship Management

➢ Investor Experience: facilitating tailored communications and offerings that meet 
individual customer needs.

➢ Efficiency and Automation: ensuring consistency in customer interactions, 
allowing teams to focus on more strategic accounts and projects.

➢ Integration and Connectivity: enabling a unified view of customer interactions 
across multiple channels and touchpoints.

➢ Data-Driven Decision Making: supporting informed decision-making and strategy 
development for better relationship management and business growth.
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SCAN Platform 



Benchmarks 

➢ For the tool to be valuable benchmarks from Mature Supply Chain companies 
were needed

➢ We partnered with major data providers in both building and administering a 
survey across 1000+ companies, across a variety of industries

➢ Once a company has completed the survey their scores are compares across 
the 9 pillars against those of the Benchmark companies. 

➢ This will help Toronto Global in understanding competencies, gaps, needs and 
maturity of companies.

➢ Rapidly scalable and adaptable to emerging issues, challenges or needs of 
Toronto Global or business community.



Diagnostic Report



Toronto Global seeking partners to help share the SCAN tool to 
your regions with the hopes of providing a diagnostic for your 
regional SMEs and BRE data insights to your organizations…

What’s Next?



CONTACT US

Daniel Hengeveld
Vice President, Investment Attraction
dhengeveld@torontoglobal.ca

+1 647-680-3206
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